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ALBERTO ZANUTTO PHD 
alberto.zanutto@unitn.it 

 
CURRICULUM VITAE 

After degree I coordinated the School of Social Care Professionals of Trento for four years (1994-1998) 
and headed the research sector of Istituto Regionale di Studi e Ricerca Sociale (Regional Institute for 
Studies and Social Research – now Fondazione Franco Demarchi in Trento), where I was in charge of 
managing the education of social workers (both for public and no-profit sector) and conducted research 
on youth, elderly people, social worker and organizational processes. 

After, I worked as a consultant and freelance researcher focusing on organizational innovation and 
corporate social responsibility. Then I re-entered the university and enrolled in a PhD program in 
"Information Systems and Organization" in the Faculty of Sociology of Trento, gaining a PhD in 2006. 

In 2006 I obtained a three years post-doctoral grant at the Department of Sociology and Social Research 
of Trento as part of an European research program on gender segregation in organizations (EQUAL 
Gelso - Gender, Work, Occupational Segregation), with a special focus on the analysis of non-parity 
costs; after I held a five years grant (2008-2013) in a research program aimed at designing an electronic 
health record to be used by citizens (https://trec.trentinosalute.net/ricerca). 

This work has characterised the last phase of my academic experience. I have been in charge as principal 
investigator of this five years program as evaluator of a regional Personal Health Record. Using both 
quantitative and qualitative methods, I have explored, population behaviour, patient practices, and any 
need still uncovered. 

My actual research focuses on the consequences of the implementation of new technologies in 
organizational settings, with special attention to the field of medical informatics and cyber warfare. 
Other research interests have been youth, social services organizations, Corporate Social Responsibility, 
temporary workers and research methodology, sociology of religion. 

I held courses of “Business organization” and “Sociology of organization” in several universities like 
University of L'Aquila, University of Siena, University of Verona and University of Milano-Brescia and 
University of Trento. Now I am teaching sociology at the Medicine and Nursing Department University 
of Verona. 

I am member of the Research Unit on Communication Organizational Learning and Aesthetics based in 
the Department of Sociology and Social Research of the University of Trento 
(http://www.unitn.it/en/sociologia/9603/about-faculty). 

At the first national evaluation of the curriculum, started on 2012, I have obtained the certification for 
associate professor in Sociology of economy, labour and organization (SSD: 14/D1-SPS/09; ministry 
website: https://abilitazione.cineca.it/ministero.php/public/esitoAbilitati/settore/14%252FD1/fascia/2). 
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Education & grants 

Grant research 
 2008-2013, 2016-2017: Grant researcher in the project called TREC (Citizen’s Electronic Record) 

oriented to offer to all citizens an Internet Record, supported by Department of Sociology and Social 
Research, University of Trento, in partnership with Fondazione Bruno Kessler. 

 
Post doctoral research 
 2006-2008: Post-Doctoral grant on a research program to identify non parity costs in work 

organizations, in a project called Equal Gelso (Genere Lavoro e Segregazione Occupazionale - 
Gender work and employment segregation - founded by ESF), supported by Department of 
Sociology and Social Research, Faculty of Sociology, University of Trento. 

 
PhD 
 2001-2006: Ph.D. in “Information Systems and Organizations”, doctoral program hold by the 

Department of Sociology and Social Research, Faculty of Sociology, University of Trento, with a 
dissertation on Innovazioni tecnologiche ed organizzative in telemedicina: il caso dello scompenso 
cardiaco” (Technological and Organizational Innovation: the case of cardiac disease”. 

 
Degree 
 1993: Degree cum laude in Sociology, at the Faculty of Sociology of Trento, thesis title: Un modello 

per l’identità adolescenziale: oltre la marginalità e l’integrazione (A model for adolescent identity: 
over marginality and integration dichotomy). 

 
Training 
 2000: Foundation Corse”, Training for trainers Workshop, IRIS, Bruxelles (30 hours). 
 1998: Costruzione del questionario (a cura di A. Marradi), SOIS Puglia, Monopoli (24 hours). 
 1998: Personal Development and Organisational Growth, IRIS, Bruxelles (30 hours). 
 1994: Mathematics, Item Response Theory, Introduction to Regression, Time Series Analysis, Multi-

Dimensional Scaling e Log Linear Analysis, Essex Summer School in Social Science Data Analysis 
and Collection (July-August, 100 hours). 

 
Teaching 
Academic level in Italy 
 2008-now: “Sociology”, BA degree in Nursing and obstetrics, Faculty of Medicine and Surgery, 

University of Verona (24 hours, since 2016 12 hours); 
 2014-now: “Sociology of economic processes and health work”, BA degree in Rehabilitation 

therapist, Faculty of Medicine, University of Verona (20 hours); 
 2012-now: “Sociology of religions”, Academic Theological School of Trento (STAT), BA degree 

in private Faculty of Theology (20 hours);  
 2008-2015: “Organization of social services”, BA degree in Social Services, Faculty of Sociology, 

University of Trento (36 hours); 
 2005-2014: “Introduction to opportunities of labour market”, BA degree in Sociology, Faculty of 

Sociology, University of Trento (40 hours - 25 from 2010); 
 2010-2013: “Economic Sociology”, MA degree in Work, Labour and Information Systems, Faculty 

of Sociology, University of Trento (48 hours); 
 2010-2011: “Sociology of Organizations”, MA degree in Nursing and obstetrics, Faculty of 

Medicine and Surgery, University of Verona (20 hours); 
 2006-2010: “Sociology of Organization”, BA degree in Science of Communication, Faculty of 

Letters and Philosophy, University of Siena (24 hours); 
 2005-2006: “Organization of social services”, BA degree in Social Services, Faculty of Sociology, 

University of Trento (24 hours); 
 2003-2005: “Sociology of Organizations” BA degree in Culture of Communication, Faculty of 

Letters University of Aquila (48 hours). 
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Laboratories 
 2005-2012: “Methodology and social research”, BA degree in Sociology, Faculty of Sociology, 

University of Trento (24 hours); 
 1999-2005: “Sociology”, BA degree in Sociology, Faculty of Sociology, University of Trento (24 

hours); 
 1996-2002: “Methods, techniques in social research” BA degree in Sociology, Faculty of Sociology, 

University of Trento (24 hours). 
 
Academic Post degree masters in Italy 
 2012-2013: “Organizational Learning and Communities of practices”, MA degree in “Models and 

Methods of Tutoring in attachments for health and social professions”, University of Verona (4 

hours teaching; 40 hours tutorship); 
 2011: “Sociology of Organization”, MA degree, 1st level, “Organizational analysis and control of 

work process for health professions” University of Brescia, Mantova location (13 hours teaching; 
40 hours tutorship); 

 2006-2010: “Sociology of Organization & Aesthetics”, MA degree 1st level “Enterprise 

Communications”, Faculty of Letters and Philosophy, University of Siena (20 hours); 
 2006-2007: “Sociology of Organization”, MA degree, 1st level, “Organizational analysis and control 

of work process for health professions” University of Brescia, class of Mantova (13 hours teaching; 

40 hours tutorship); 
 2006: “Learning Methodology”, MA degree in Research Methodology for Teachers, Faculty of 

Cognitive Science, University of  Trento (10 hours); 
 2005: “Sociology of Organization”, MA degree 1st level, “Organizational analysis and control of 

work process for health professions” University of Brescia, Mantova location (28 hours teaching; 
40 hours tutorship); 

 2005: “Theories of Organizations”, MA degree 1st level, “Institutional Communication and 

Communication Strategies. Politics and Practices in citizens relationships”, Faculty of Letters, 

University of L’Aquila (20 hours); 
 2003: “Sociology of Organization”, MA degree 1st level, “Organizational analysis and control of 

work process for health professions”, University of Brescia, class of Mantova (28 hours teaching; 

40 hours tutorship); 
 
Recent academic seminars in Italy 
 2014: “Economic Sociology”. Seminar offered to students of “Organizations and Territory 

Government” MA degree, University of Trento (12 hours);  
 2015: “Innovation in social services and generative welfare”. Seminar offered to students of BA 

and MA in Social Work (15 hours).  
 

Seminars abroad 
 2016: April 26th “ICS 2016: a workshop on decision processes”. 
 2015: September 17th: “Mumba Project: Methodology and field constrains”. RITICS Quarterly 

conference at the Imperial College, London. 
 2008: “Methodology and Aesthetics: Trento’s Experience”. Foundation group on Aesthetics and 

Practice, Essex Management Centre, University of Essex (4 hours). 
 
Most recent research activities 
 2017-2019: Project manager at the project “We bet on youth” (Scommettiamo sui giovani” to work 

with a psychological public services network to assist new born in contests of low maternal skills 
with the regional health authority in Trento APSS (Azienda Provinciale per I Servizi Sanitari);   

 2014-2017: Member of the research group “MUMBA: Multi-faceted Metrics for ICS Business Risk 
Analysis, University of Lancaster, RITICS network; 

 2014-2015: Coordination scripts production for 8 video clips for IPRASE’s Project on “Orientarsi 

dopo la scuola secondaria” (How to help students to make the right choice after high school diploma”. 
 2013-2014: Management and coordination of the research “AETAS - Active aging, Empowerment, 
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TecnologiA, Salute”, Fondazione Bruno Kessler, Department of Sociology and Social Research - 
University of Trento, Scuola di Formazione specifica in Medicina Generale - funded by Foundation 
of Cassa di Risparmio di Trento e Rovereto;2012-2013: Senjor member in the research unit “Mappa 

dei bisogni”  (Map of needs), GPI-HIT, Social services department of Municipality of Rovereto, 
Department of Sociology and Social Research; 

 2012-2013: Qualitative research senjor member in the organizational research unit “Klima2012-
Organizational wellbeing in Bolzano municipality work force”, Department of Sociology and Social 

Research; 
 2012-2014: Management and coordination of the research “SICURTEMP- Safety on workplaces for 

temporary workers”, Department of Sociology – University of Milano, INAIL of Trentino, Provincial 
Organization of Health Services (UPSOAL), Employment Agency of Trento, Department of 
Sociology and Social Research - University of Trento, co-funded by Foundation of Cassa di 
Risparmio di Trento e Rovereto; 

 2011-2012: Management and coordination of a research on “Reciprocity values in non profit 

stakeholders management”, funded by Cassa Rurale di Aldeno e Cadine, Trento;  
 2011-2015: Projecting, management and coordination of “Permanent Observatory on local needs in 

Valle dei Laghi, first action “Resources, potentiality and needs of elderly people in Valle dei Laghi”, 

funded by local bank Cassa Rurale della Valle dei Laghi, Trento; 
 2011: Management and coordination of the project “Trapped of Flexible risk transitions and missing 

policies for young high-skilled workers in Europe”, IRS, Department of Sociology and Social 

Research - University of Trento, Amitié, Institute for Employment Studies e Centro de Estudios 
Economicos Tomillo S.L., funded by EU-D.G. Employment, social affairs and equal opportunities; 

 2008-2013: Project management and coordination of TreC project (Cartella Clinica del Cittadino- 
Citizen Clinic Record), Department of Sociology and Social Research and Fondazione Bruno Kessler 
of Trento (FBK); 

 2010: Management and coordination of the project “Supportive Actions to Quality Life and Work 

for temporary workers”, IRS, Department of Sociology and Social Research - University of Trento, 
Fores, funded by ESF; 

 2009-2010: Scientific supervisor of the project “Fragile Users. The social inclusion of vulnerable 

young people working in Trentino”, Elea, Dream srl, funded by ESF- Autonomous Province of 
Trento; 

 2008-2010: Management and coordination of “Reflex”, (organizational analysis of an institutional 

change from ITC-IRST research organization to Fondazione Bruno Kessler); 
 2007: Project, management and coordination of an action research O.L.T.R.E. (Organization, Work, 

Time, Empowerment), Department of Sociology and Social Research and Department of Cognitive 
Science, funded by ESF; 

 
Visiting researcher 
 2009-2010: Warwick Business School, IROB, invited by dr. Alessia Contu. 
 2006-2009: University of Leipzig – Center for research in Women and Gender and LOSOL – 

Learning On the Stage Of Life-European Network, invited by Dr. Heidemarie Wünsche-Piétzka. 
 2009: Catholic University of Social Work of Eichstätt, Faculty of Social Work, invited by Prof. 

Peter Erath. 
 2007-2009: University of Essex, Essex Business School, invited by Prof. Heather Höpfl. 
 2007-2008: Copenhagen Business School, Department of Management, Politics and Philosophy, 

invited by Prof. Pierre Guillet de Monthoux. 
 2006-2008: University of the Arts London College of Fashion, Create/Aesthesis Project, invited by 

Prof. Ian W. King. 
 
Journal active cooperation, since: 
 2014: Reviewer in Organizations; 
 2012: Reviewer in Science Studies; 
 2010: Reviewer in Studi Organizzativi 
 2010: Reviewer in Computer Supported Cooperative Work CSCW; 
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 2010: Reviewer in International Journal of Social Research Methodology; 
 
Pubblications: 
 
2014-Now 
1. A. Zanutto (2017) “Two clicks and I keep everything under control!” Patients as co-actors of their 

health practices through a Personal Health Record infrastructure. Health Informatics Journal. 
(10.1177/1460458217712056) 

2. A. Zanutto, B. Shreeve,  K. Follis, J. Busby, A. Rashid (2017) The Shadow Warriors: in the no 
man’s land between Industrial Control Systems and enterprise IT systems, USENIX Open Access 
Media. 

3. A. Bruni, C. Coletta, A. Zanutto (2017), Gestire il fardello della cura: le reti di sostegno agli anziani 
fuori dalle istituzioni sanitarie, in E.M. Piras Enrico and Francesco Miele, Mettere la cura in 

pratica. Professioni e scene della cura fuori dagli ospedali, Ledizioni, Milano. 
4. A. Zanutto (2017), Promuovere la cyber security negli ICS con l’analisi dei processi organizzativi, 

Automazione e Strumentazione, 4/2017, 88-91. 
5. A. Zanutto (2016), Personal health data and organizational constraints in new health infrastructures: 

some practices to go through fruitfully, in Proceedings STS 6th Conference Sociotechnical 
Environments, Trento, Italy. 

6. E.M. Piras, A. Zanutto, Tinkering around healthcare infrastructures. Nursing practices and junction 
work, Proceedings of the 12th International Conference on the Design of Cooperative Systems, 23-
27 May 2016 in Trento, Springer, New York. 

7. F. Miele, E. Piras, A. Bruni, C. Coletta, A. Zanutto (2016), Gestire il fardello della cura: le reti di 
sostegno agli anziani fuori dalle istituzioni sanitarie, Autonomie locali e servizi sociali, 1/2016, 
April, 163-178 (DOI 10.1447/83853). 

8. A. Zanutto, K. Follis, A. Rashid, J. Busby, S. Frey, “On the Role of Latent Design Conditions in 

Cyber-Physical Systems Security”, SEsCPS 2nd International Workshop on Software Engineering 
for Smart Cyber-Physical Systems (co-located with ICSE), Austin, Texas, 2016. 

9. F. Miele, E. Piras, A. Bruni, C. Coletta, A. Zanutto (2014), GPs and Elderly Patients: Organizing a 
Care Network, in F. Sarracino, M. Mikucka (eds.), Beyond Money: The Social root of Health and 
Well Being, Nova Publisher, New York (ISBN: 978-1-63321-008-0), 151-164.  

10. F. Miele, E. Maria Piras, A. Bruni, C. Coletta, A. Zanutto, “Organizzare la cura fuori dai contesti 
istituzionali: il caso dei pazienti anziani con terapie complesse” in Proceedings of the V STS Italia 

Conference: STS Italia Publishing , 2015. 
11. A. Murgia, A. Zanutto (2014), “Tra teoria e pratica: la costruzione del benessere organizzativo”, in 

C. Buzzi and F. Sartori, “Il benessere organizzativo: un’indagine sul personale dell’amministrazione 

comunale di Bolzano”, FrancoAngeli, Milano, 13-32 (9788891715050).  
12. A. Zanutto (2015), “Il tirocinio professionale come pratica situate”, in M.T. Bordogna “Il tirocinio 

come pratica situata”, FrancoAngeli, Milano. 
13. E.M. Piras, F. Miele, A. Bruni, C. Coletta, A. Zanutto, “Managing Complex Therapies Outside 

Hospitals. An Analysis of GPs Practices of how to support Medication at Home” in , e-Health – For 
Continuity of Care. Proceedings of Mie 2014, Amsterdam: IOS Press, 2014, p. 652-656.  Studies In 
Health Technology And Informatics, Atti Mie 2014, Istanbul, 30-31 agosto 2014 (ISBN: 
9781614994312-DOI: 10.3233/978-1-61499-432-9-652). 

14. A. Zanutto (2014), “I risultati della ricerca qualitativa: la rappresentazione dei processi 

organizzativi”, in C. Buzzi and F. Sartori, “Il benessere organizzativo: un’indagine sul personale 

dell’amministrazione comunale di Bolzano”, FrancoAngeli, Milano, 71-100 (9788891715050). 
15. A. Zanutto (2014), “Il gioco d’azzardo e I giovani in valle dei laghi”, Iprase del Trentino, Trento. 
16. E.M. Piras, A. Zanutto (2014), “Le infermiere sanno quello che i medici vogliono”: il lavoro di 

congiunzione nei TDE, in Studi organizzativi, 1, 29 – 49 (10.3280/SO2014-001002). 
17. E. M. Piras, A. Zanutto (2014), “One day it will be you who tells us doctors what to do!”. Exploring 

the "Personal" of PHR in paediatric diabetes management”, IT & People, 27(4): 421-439 (2014) 
(10.1108/ITP-02-2013-0030). 

 

http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003310
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0006883
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003712
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0025675
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0032977
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003310
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0006883
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003712
https://www.rivisteweb.it/issn/0392-2278/issue/6946
https://www.rivisteweb.it/issn/0392-2278/issue/6946
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0025675
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0032977
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003310
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0006883
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003712
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0032977
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003310
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0006883
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003712
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0032977
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0025675
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003310
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0006883
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003712
http://www.francoangeli.it/riviste/Scheda_rivista.aspx?IDArticolo=52425
http://www.francoangeli.it/riviste/Scheda_rivista.aspx?IDArticolo=52425
http://www.informatik.uni-trier.de/~ley/db/journals/itp/itp27.html#PirasZ14
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2009-2013 (grants) 
18. P. Danholt, E.M. Piras, C. Storni, A. Zanutto (2013) (Special issue) “The shaping of patient 2.0. - 

exploring agencies, technologies and discourses in new healthcare practices”, Science & Technology 
Studies, Vol. 26 No. 2, 3-13. - 2-s2.0-84883442959 

19. F. Miele, E. Piras, A. Bruni, C. Coletta, A. Zanutto, La medicina generale come lavoro di 
configurazione: gestire le terapie complesse nel paziente anziano, in Atti del X Convegno Annuale 
AISC 2013 (270-275), 19-22 Settembre 2013, Napoli. 

20. E. M. Piras, A. Zanutto (2013) Spokepersons, negotiators and actuators. The invisible workers of 
pervasive healthcare. Proceedings of 7th International Conference on Pervasive Computing 
Technologies for Healthcare, Venezia. 

21. E. M. Piras, A. Zanutto (2013), “Representing organizational aesthetics: an open issue at every stage 

of field research”, in I. King, J. Vickery (eds.), Experiencing Organizations, Libri Publishing Ltd, 
Oxon (ISBN: 978 1 907471 55 1). 

22. A. Zanutto (2013), (Review) Handbook of constructionist research, of J. A. Holstein and J. F. 
Gubrium, in International Journal of Social Research Methodology, Vol. 16, No. 1, 87–89; 

23. E. M. Piras, A. Zanutto e C. Eccher (2011), When work becomes opaque. Nurse at the junctions of 
medical Infrastructures, Proceedings of the 3rd International Workshop 2011 on Infrastructures for 
Healthcare, University of Copenhagen. 

24. E. M. Piras, A. Zanutto (2011), “Integration or substitution? Evaluation of a personal health record”, 

Proceedings of the Nordic Ergonomics Society Conference, Oulu, Finlandia. 
25. E.M. Piras, A. Zanutto (2011), Al “gran ballo” delle ICT in ambito sanitario: la presentazione del 

sistema PHR, Sociologia del lavoro, vol. 122, 235-246. 
26. R. Fasol, A. Zanutto (2011), El trabajo social en Italia: el cambio necesario en los servicios sociales 

italianos, Educatión Social, vol. 48, 85-100. 
27. E. M. Piras, A. Zanutto (2011), (Review) “Care in Practice. On Normativity, Concepts, and 

Boundaries”, Tecnoscienza, Italian Journal of Science & Technology Studies, Vol. 2(1), 73-86 
[ISSN 2038-3460]. 

28. E.M. Piras, A. Zanutto (2010), “Prescriptions, x-rays and grocery lists. Designing a Personal Health 
Record to support (the invisible work of) health information management in the household”, 

Computer Supported Cooperative Work CSCW, special issue on “Infrastructures for Healthcare”, 

585-613 (DOI 10.1007/s10606-010-9128-5). 
29. E. M. Piras, A. Zanutto (2011), “Emotions and Personal Health Information Management: some 

Implications for Design”, in A. Moen (ed.), User Centred Networked Health Care, IOS Press 
(ISBN: 9781607508052), 63-67.  

30. R. Fasol, A. Zanutto (2010), “The political turn: How social service in Italy should make the 

difference”, in Peter Erath, Brian Littlechild (eds.), Social work across Europe – Theorical, 
empirical and professional developments in selected countries, ERIS-Studies, Ingolstadt (ISBN: 
9788073689100). 

31. A. Zanutto (2011), “La paternità possibile”, in B. Poggio e A. Murgia (eds.) Padri che cambiano, 
ETS, Pisa, 75-106, (ISBN 9788846727909). 

32. A. Zanutto (2009), “Insegnanti e famiglie: un incontro possibile”, in C. Buzzi e A. Bazzanella (eds.) 

Insegnare in Trentino, Iprase, Trento, 2009, 131-139 (ISBN: 9788877022417). 
33. A. Zanutto (ed.) (2010) Trasformazioni (Organizational Changes), FBK Press, Trento (ISBN: 

9788890538902). 
34. E. M. Piras, A. Zanutto (2010), Il cittadino conteso: retoriche di sistema e sguardi sulla quotidianità 

dell’informazione sanitaria, “AIS-ELO”, Firenze, 2010 

(http://www.aiselofirenze2010.unifi.it/CMpro-v-p-6.html).  
35. E. Piras, A. Zanutto (2010), “Le pratiche di gestione personale dei dati sanitari tra cognizione ed 

emozione”, in G. Ferrari, P. Bouquet, M. Cruciani, F. Giardini (eds.) Pratiche della cognizione, 
University of Trento, Trento (ISBN 9788884433497). 

36. A. Zanutto (2009), Dal servizio civile di leva al servizio civile volontario (From civil service as 
substitute of military service, to Voluntary Civil Service), Edizioni31, Trento (ISBN: 
9788888224596). 

 
2007-2008 (post doc) 

http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0025675
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0032977
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003310
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0006883
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003712
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37. A. Zanutto (2008), “Representing Organizational Aesthetics: an Open Jssue at Every Stage of Field 
Research”. Aesthesis. International Journal of art and aesthetics in management and organizational 
life, vol. 2/1, 8-15. 

38. A. Zanutto (2007), “Inventare l’invenzione: genialità individuale e innovazione tecnologica nelle 

pratiche di user e producer”, Sociologia del lavoro, v. 105, 229-238. 
39. A. Zanutto (2007), “Innovazione tecnologica e telemedicina: retorica dei progetti e pratiche di 

transizione”, Studi organizzativi, 2, 143-160. 
40. A. Zanutto (2008), “Liberare la ricerca”, in R. Cipriani (ed.) La sociologia qualitativa, Armando, 

Roma, 16-22, (ISBN: 9788860812988). 
41. A. Zanutto (2007), “Quando i ricercatori si muovono in gruppo: armonie e dissonanze sul piano 

dell’estetica”, in A. Strati (ed.), La ricerca qualitativa nelle organizzazioni, Carocci, Roma, 123-
144 (ISBN: 9788843043583).  

42. A. Zanutto (2007), “Il contesto trentino: un laboratorio ideale per la promozione giovanile, in C. 
Buzzi (ed.) Generazioni in movimento, Madri e figli nella seconda indagine dell’Istituto IARD-
Iprase sulla condizione giovanile in Trentino, Il Mulino, Bologna  (ISBN: 978881512135). 

43. A. Zanutto (2007), “Comportamenti giovanili tra rappresentazione degli adulti e gruppo dei pari: la 
moralità situate”, in C. Buzzi, A. Cavalli e A. De Lillo (eds.) Rapporto giovani: Sesta indagine 
dell’Istituto IARD sulla condizione giovanile in Italia, Il Mulino, Bologna, 209-224 (ISBN: 
9788815118950). 

44. A. Zanutto (2008), Innovazione tecnologica e apprendimento organizzativo. La telemedicina e il 
sapere medico (Technological Innovation and organizational learning. Telemedicine and medical 
knowledge), Angeli, Milano (ISBN: 9788846492432). 

45. V. Amistadi, C. Buzzi, A. Zanutto (eds.) (2007), Giovani in Trentino 2007 (Youth in Trentino 2007), 
Iprase, Trento (ISBN: 9788877022029). 

 
2001-2006 (PhD training) 
46. C. Buzzi, R. Grassi, A. Zanutto (2005), (a cura di), Giovani in Trentino 2005 (Youth in Trentino 

2007), Iprase, Trento (ISBN: 8877021357). 
47. A. Zanutto (2005), “Introduzione”, in C. Buzzi, R. Grassi e A. Zanutto (eds.), Giovani in Trentino 

2005, Iprase, Trento, 9-19 (ISBN: 8877021357). 
48. A. Zanutto (2003), “Il contesto trentino”, in C. Buzzi (ed.) Tra modernità e tradizione: la condizione 

giovanile in Trentino, Il Mulino, Bologna, 223-248 (ISBN: 8815095314). 
49. B. Poggio, A. Zanutto (2005), “Alla cassa o nel call canter? Prospettive femminili nell'information 

society”,  Sociologia del lavoro, vol. 98, 158-169. 
50. Marchina, L., Martinelli, G., Comensoli, G., Muffolini, E., Bonometti, M., Mulatti, P., Zanutto, A., 

Scalvini, S., Giordano, A. (2003), “Telecardiologia e territorio: grado di soddisfazione del paziente 
con scompenso cardiaco cronico nell’utilizzo di un servizio di telecardiologia “on line””, Italian 
Heart Journal, Maggio, vol. 4 suppl. 1. 

51. Scalvini, S., Zanutto, A., Volterrana, M., Benigno, M., Domenighini, D., Giordano, A., Glisenti. F. 
(2003), “Telecardiologia e territorio: grado di soddisfazione del Medico di Medicina Generale 
nell’utilizzo di un servizio di telecardiologia”, Italian Heart Journal, vol. 4, suppl. 6. 

 
Before 2001 (before PhD training) 
52. A. Zanutto (1999), “I giovani toscani e l’istruzione”, in C. Buzzi (ed.) La condizione giovanile in 

Toscana, Giunti, Firenze, 61-74 (ISBN: 8809014596). 
53. A. Zanutto (1994), “Ruolo della leadership nel lavoro di rete”, Animazione sociale, XXIV, n. 12, 

1994. 
54. B. Poggio, A. Zanutto (1994), “Cronaca minore: una ricerca sulla rappresentazione dei minori sulla 

stampa quotidiana del Trentino Alto-Adige”, in Il bambino incompiuto, n.5, 25-49. 
 
Coordination of sessions of international conferences with peer reviewed acceptance 
55. 2015: 5th International workshop on infrastructures for healthcare (IHC): Patient-centered Care 

and Patient generated Data, FBK and University of Trento.  
56. 2014: member of Organizational and Scientific Committee for the Second international workshop 

on Personal Health Records and patient-oriented infrastructures, Faculty of Sociology, University 
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of Trento. 
57. 2011: member of Organizational and Scientific Committee for the First international workshop on 

Personal Health Records and patient-oriented infrastructures, Faculty of Sociology, University of 
Trento. 

58. 2010: Convenor to “EASST 2010” 2th-4th September – Track n. 26 “The shaping of patient 2.0. - 
exploring agencies, technologies and discourses in new healthcare practices”, con Peter Danholt, 

Enrico M. Piras, Cristiano Storni. 
 
International peer reviewed Conferences 
1. A. Zanutto, B. Shreeve,  K. Follis, J. Busby, A. Rashid, The Shadow Warriors: in the no man’s 

land between Industrial Control Systems and enterprise IT systems, WSIW 2017, The 3rd 
Workshop on Security Information Workers Hyatt Regency - Santa Clara, CA, July 12, 2017. 

2. A. Zanutto, “Personal health data and organizational constraints in new health infrastructures: 
some practices to go through fruitfully”, in Workshop 2 COOP2016-Exploring data-work in 
Healthcare: making sense of data across boundaries, Trento, Italy. 

3. K. Follis, A. Rashid, J. Busby, S. Frey, A. Zanutto, “On the Role of Latent Design Conditions in 

Cyber-Physical Systems Security”, SEsCPS 2nd International Workshop on Software Engineering 
for Smart Cyber-Physical Systems (co-located with ICSE), Austin, Texas, 2016. 

4. A. Zanutto, Karolina Follis, Awais Rashid, Jerry Busby, Sylvain Frey, “From Safety to Security: 

Organizational Challenges in Industrial Cyber Security”, University of Lancaster, 14th-15th 
September 2015, Lancaster. 

5. A. Zanutto, “Social work as situated practice”, Università Bicocca Milano, June 6th 2014, Milan. 
6. Attila Bruni, Enrico Maria Piras, Claudio Coletta, Francesco Miele and Alberto Zanutto, Health 

innovation and the grand challenge of ageing: governing the personal health systems revolution, 
EASST conference, September 17th-19th 2014, Torun. 

7. Enrico Maria Piras, Claudio Coletta, Francesco Miele and Alberto Zanutto, Exploring health "in the 
wild". Following patients, medications and health documents outside the clinic, EGOS Conference, 
July 3rd-5th 2014, Rotterdam.  

8. Claudio Coletta, Francesco Miele, Attila Bruni, Enrico Maria Piras and Alberto Zanutto, Managing 
Complex Therapies outside Hospitals. An Analysis of GPs’ Perceptions of how to support 

Medication at Home, 25th European Medical Informatics Conference - MIE2014, August 31st – 
September 3rd, 2014, Istanbul. 

9. E. Piras, A. Zanutto, It’s like a guardian angel looking at you! Conflicting representations of patient-
centered infrastructures by doctors and patients, 4th International workshop on Infrastructures for 
Healthcare: Action Research, Interventions, and Participatory Design, June 13rd -14th 2013, Tromsø. 

10. Attila Bruni, Claudio Coletta, Francesco Miele, Enrico Maria Piras and Alberto Zanutto, 
Configuring the Patient through Complex Medication Schemes. 11th ESA Conference, 16RN01, 
28-31 August 2013, Torino. 

11. Attila Bruni, Claudio Coletta, Francesco Miele, Enrico Maria Piras and Alberto Zanutto,  Meta-
Narratives in Complex Therapy Management Research: a Systematic Review. 11th ESA 
Conference, 14RN01, 28-31 August 2013, Torino. 

12. Enrico M. Piras, A. Zanutto, Spokepersons, negotiators and actuators. The invisible workers of 
pervasive healthcare. 7th International Conference on Pervasive Computing Technologies for 
Healthcare, 5-8 maggio 2013, Venezia. 

13. E. M. Piras, A. Zanutto, Integration or substitution? evaluation of a personal health record, Nordic 
Ergonomics Society Conference, Oulu, Finland, 18-21 September 2011. 

14. E. M. Piras, A. Zanutto, Emotions and Personal Health Information Management: some 
Implications for Design, Mie2011, Oslo, 29-31 August 2011. 

15. E. M. Piras, A. Zanutto, Personal health records: project rhetorics of information system arenas in 
health care, EGOS Colloquium, Gotheborg, 7-10 July 2011. 

16. E. M. Piras, A. Zanutto e C. Eccher, When work becomes opaque. Nurse at the junctions of medical 
Infrastructures, 3rd International Workshop, on Infrastructures for Healthcare, University of 
Copenhagen, 23-24 June 2011. 

17. A. Zanutto, E.M. Piras, Designing a Personal Health Record: supporting normality and managing 
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the exceptional, RN 16 Sociology of health and Illness, ESA Conference, Lisbon, 2-6 September 
2009. 

18. E.M. Piras, A. Zanutto, Enrolling citizens through technology.  Laypeople as “junction workers” in 

new healthcare infrastructures, RN 24 Science and Technology, ESA Conference, Lisbon, 2-6 
September 2009. 

19. E. M. Piras, A. Zanutto, Building infrastructures relying on laypeople: the prototyping of a Personal 
Health Record, Infrastructures for Health Care 2009, Centre for Health and Society (CSS), 
Copenhagen, 18-19 June 2009. 

20. E. M. Piras,  A. Zanutto, "Acting to align health care systems, politics and technology: building a 
Personal Health Record", EASST, Rotterdam, 20-23 August 2008. 

21. E. M. Piras,  A. Zanutto, "The (opaque) work of being a patient: aligning citizens to health care 
system", Egos Conference, Amsterdam, 10-12 July 2008. 

22. E. M. Piras, A. Zanutto, “How organizations learn to cross technologies boundaries: prototype tacit 

knowledge”, EGOS Conference, Amsterdam, 10-12 July 2008. 
23. A. Zanutto, “When researchers move in group: aesthetic harmonies and discords”, EIASM - 

Workshop On Art And Aesthetics - Gattières, France, 18-20 July 2007. 
24. A. Zanutto, “Sisyphus and regenerated motivation. Organizational conscience and technological 

innovation”, EGOS Colloquium, Ljubljana, 1-3 July 2004. 
25. P. Barucchelli, A. Zanutto, “Performing a Script as a Strategy for Distance Learning”, EGOS 

Colloquium, Lione, 5-7 July 2002. 
 
National peer reviewed Conferences 
26. A. Zanutto, “Studiare la Cyber Security Attraverso i Processi Organizzativi: Indicazioni dal 

Campo”, MCT-ANIPLA Safety and Security, 24th November, 2016, Milano. 
27. A. Zanutto, “I wanted to have his exams looked at by whom I wanted and how I wanted without 

always having to ask… Personal Health Data in Frequent Users' life: From Institutional Design to 
Self-Tracking”,  in STS Italia Conference, 24th-26th November, Trento. 

28. A. Zanutto, F. Miele, E. Piras, A. Bruni, C. Coletta, Organizzare la cura fuori dai contesti 
istituzionali: il caso dei pazienti anziani con terapie complesse, 5th STS Italia Conference, June 12nd-
14th, 2014, Milano. 

29. E. Piras, F. Miele, Oltre calcolo e cognizione nella gestione delle malattie croniche. Apprendimento 
esperienziale ed emozionale in un campo scuola per adolescenti diabetic, X Convegno Annuale 
AISC 2013, September 19th-22nd, 2013, Napoli. 

30. F. Miele, E. Piras, A. Bruni, C. Coletta, A. Zanutto, La medicina generale come lavoro di 
configurazione: gestire le terapie complesse nel paziente anziano, X Convegno Annuale AISC 
2013, September 19th-22nd, 2013, Napoli. 

31. E. M. Piras, A. Zanutto, Pratiche sanitarie invisibili e innovazione dei sistemi regionali di cura: la 
cartella clinica del cittadino, Convegno AISRE, Torino, 15-17 September 2011. 

32. E. M. Piras, A. Zanutto, Il cittadino conteso: retoriche di sistema e sguardi sulla quotidianità 
dell’informazione sanitaria, “AIS-ELO”, Firenze, 8-10 July 2010 

33. A. Zanutto, Ma quanto costa riprodurre le disuguaglianze di genere? L’urgenza del superamento 
dei costi sociali ed economici della “non parità” di genere nel mercato del lavoro, “AIS-ELO”, 
Cagliari, 17-20 September 2009. 

34. E. M. Piras, A. Zanutto, Prendersi cura della salute personale: aspetti tecnologici e lavoro 
“oscuro” dei pazienti, Terzo Workshop Etnografia e ricerca sociale, Bergamo, 25-27 June 2009. 

35. A. Zanutto "Ricerca organizzativa per apprendere, generare il cambiamento e riflettere sulle 
pratiche di ricerca", "AIS-ELO", Torino, 3-4 July 2008. 

36. A. Zanutto, “Saperi medici e pratiche di cura nei progetti di prevenzione dello scompenso 
cardiaco”, Società Italiana di Studi sulla Scienza e la Tecnologia, STS-Italia, Cagliari, 9-10 June 
2006. 

37. A. Zanutto, “Inventare l’invenzione: genialità individuale e innovazione tecnologica nella relazione 
user-producer”, AIS-ELO, Bologna, 3-4 February, 2006. 

38. B. Poggio, A. Zanutto, “Alla cassa o nel call center? Prospettive femminili nell’information 

society”, AIS-ELO, Milano, 21 November 2003. 
 

http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003712
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0025675
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0032977
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003310
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0006883
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0032977
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0025675
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0025675
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0032977
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003310
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0006883
http://webapps.unitn.it/Ugcvp/it/Web/ProdottiAutore/PER0003712
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Other pubblications 
1. Zanutto (2014) “I bisogni delle famiglie in Valle dei Laghi” 

(http://youtu.be/EZQgZdttKN4), funded by Cassa Rurale della Valle dei Laghi. 
2. Zanutto (2013) “Il consumo culturale in Valle dei Laghi 

https://www.youtube.com/watch?v=SPUpdpPExJg  
3. Zanutto (2012) “Il gioco d’azzardo in Valle dei Laghi” 

(http://www.youtube.com/watch?v=4TsAkXNnxT8), funded by Cassa Rurale della Valle 
dei Laghi. 

4. Zanutto (2011) DVD Interview, Project “Fragile Users. The social inclusion of vulnerable 
young people working in Trentino”, ESF and Provincia Autonoma di Trento. 

5. Zanutto (ed.) (2008), I costi di non parità (Non parity Costs), Quaderno Gelso n.15, 
Dipartimento di sociologia e ricerca sociale, Università degli studi di Trento, Trento. 

6. Zanutto (2004) “L’attuazione dei piani di edilizia abitativa: Fasce di bisogno, processi e 

criticità nell’erogazione dei servizi abitativi”, in Piano provinciale per l’edilizia Abitativa, 

Provincia Autonoma di Trento, Trento. 
7. Zanutto (2003) “I giovani e l’addiction”, in R. Grassi (ed.) La condizione Giovanile in 

Provincia di Roma, Istituto IARD Franco Brambilla e Provincia di Roma, Roma, 159-176. 
8. Zanutto (1998) “In buona salute”, in G. Girardi (ed.), Educazione degli adulti e Università 

della Terza età: l’esperienza del Trentino, special issue of Annali dell’Istituto Regionale di 

Studi e Ricerca Sociale di Trento, Trento. 
9. Zanutto (1997) “Formare gli operatori in servizio: valutazione formativa del secondo anno 

di attività del progetto di aggiornamento per operatori socio-assistenziali dei servizi 
domiciliari del comune di Trento”, in Annali dell’Istituto Regionale di Studi e Ricerca 
Sociale di Trento, Trento. 

10. Zanutto (1994) “La scuola per operatore socio-assistenziale: uscita di sicurezza dalla 
disoccupazione o sviluppo professionale?”, in Annali dell’Istituto Regionale di Studi e 

Ricerca Sociale di Trento, Trento. 
11. Zanutto (1993) “Indagine sui bisogni di riqualificazione degli educatori professionali 

impiegati nei servizi socio-assistenziali in provincia di Trento”, in Annali dell’Istituto 

Regionale di Studi e Ricerca Sociale di Trento, Trento. 
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